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CounHeHue

B coBpemeHHOM Mupe [0CTaBKa IPYy30B M IIOCBUIOK HUIpaeT BaXKHYK pOJib B
5KOHOMMKE M TOBCeJHEeBHOW >XU3HU Jtofieli. Bormpoc o Tom, kak FedEx Express
M3MeHWN T100albHyl0 CHUCTeMY [OCTaBKH, CTAaHOBUTCSI Bce 0osiee aKTyasbHBIM.
FedEx, ocHoBanHbIii B 1971 rofy, cTas mMroHEPOM B 00/1aCTH 3KCTIPeCcC-A0CTaBKHY,
Tpe/i/I0KUB HOBbIe CTaHAAPThl CKOPOCTH U HAZleXKHOCTU. DTO KOMITaHUs, KOTOpasi He
TOJIbKO W3MEHW/IA TMOAXO0J[ K JIOTUCTUKe, HO U OKasajia 3HauuTe/bHOe B/IUSHUEe Ha
MeJKyHapOHYI0 TOPrOB/IH0 U SKOHOMUKY B 1[€/IOM.

FedEx Express MOXHO OXapakTepyu30BaThb KakK KOMIIaHHIO, KOTOpasi BHeJpU/a
VHHOBAILIMOHHbIE TEXHOJOTUM U METO/bl yMpaB/eHUs, UTO MO3BOJM/IO €l CTaTh
mupepoM B cdepe 3kcrnpecc-goctaBKh. OcHOBHble XapakTtepucTuku FedEx
BK/IFOUAlOT B Ce0si MCMOb30BaHUWE COBPEMeHHbIX WH(GOPMAaLMOHHBIX TeXHOJIOTHM,
OOIIMPHYIO CeTh TPAHCIIOPTHPOBKH U BHICOKYIO CTeleHb aBTOMAaTH3alliy IPOLIeCCOB.
Ot (akTOphl CMOCOOCTBOBAIM CO3JaHHI0 3(PGhEKTUBHOM CHCTEMBI, KOTOpast
oTBeuaeT TpebOOBaHUSIM KJTMEHTOB T10 BCEMY MUDY.

S cuurtaro, uto FedEx Express He TOMbKO YAyUIllM/I KauyeCcTBO [JOCTaBKU, HO U
criocobcTBoBan rnobanv3aliid SKOHOMMKH, CleflaB  MeXXyHapOJHYH TOPIOBJIO
Gosiee mocTymHOM U ObicTpoii. O6paTUMCs K NIPUMEpPY, KOTOPBIA WITHOCTPUPYET 3TO
BiavsHue. B 1980-x rogax FedEx 3anyctun nporpammy «Cyriepakcrnpecc», KoTopas
T03BO/IM/Ia JJOCTAB/ISATh MOCBUIKK B TeueHuWe 24 4yacoB B MHOOYIO TOUKY MHpaA. JTO
HOBOBBeJleHVe CTaJl0 HACTOSALLed DEeBOJIIOLMEN B JIOTUCTHKE, TaK KakK [0 3TOr0
BpeMeHM [OCTaBKa MeXKAYHAapOJHBIX TPY30B 3aHMMasja 3HAuUTe/JbHO OoJibIie
BPEMEHHU.

B pe3ynbTaTe BHeApeHWs] 3TOM TMPOTrpaMMbl, Majble W CpeJHUE TpeAIpUSATHS
MOMYYUIM  BO3MOJKHOCTb  BBIXOJWTh HAa  MEX/AYHAapOJHble  PbIHKHA, 4TO
CIOCOOCTBOBAZI0 POCTY KOHKYDPEHIIMA W YJIyUIlIeHWI0 KaueCTBa TOBApOB U YCIYT.
Hampumep, MHorue crapranbl Hayanu uUcrnosib3oBaTth FedEx ana gocTaBKM CBOMX
TOBapOB 3a TpaHUIly, UTO TO3BOJM/IO UM pacCIIMpPUTh CBOK K/IWEHTCKYH 0a3y u
yBeIMUUTHL 00beMbl pofak. Takum obpa3om, FedEx He TO/bKO W3MeHHW TTOAXO[ K

[A0CTaBKe, HO M1 OTKPbL/I HOBbI€ BO3MO>XHOCTHU [JIA Ou3Heca.



B 3ak/mtoueHre, MOXXKHO cKa3aTb, uTo FedEx Express oka3as 3HauMTe/llbHOe BMSTHHE
Ha T/100a7bHYI0 CHCTEMY ZOCTaBKU M MeXKIYHapOIHYIO TOPTroB/to. biarozapsi cBoum
VHHOBALUSIM U BBICOKOMY KaueCTBY YC/IyT, KOMIAaHUsSI CTajla HeOTheM/IEMOM YaCThbiO
COBpeMeHHOM 3KOHOMMKHU. §I cuuTar, uTo JAanbHeiiee pa3Butve FedEx Oyger
crocoOCTBOBaTL elle  OoJbIlleMy  YAYUIIIEHWIO JIOTUCTUUECKUX IIPOlleCCOB U

pacIliiPeHU0 BO3MOKHOCTeH fijisi O13Heca 1o BCeMy MUPY.



