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CouuHeHue

B coBpeMeHHOM Mupe KOMMYHHMKALUsi WrpaeT KJIOUEBYIO DOJb B >KU3HU
Ka)K/IOTO uesioBeKa. Mbl 0011laeMcsi C JIpy3bsMM, KOJIleraMH, He3HaKOMbIMHU
JIOJbMH, U OT KauecTBa Hallleld peuud 3aBUCUT, HACKOJIbKO YCTeIIHO MpONJeT
Halle B3auMmo/ielicTBUe. [laBaliTe pacCMOTPHM, UTO TakKOe KOMMYHUKAaTUBHBIE
KayeCcTBa peyu.

KoMMyHUKaTUBHBIE KauecTBa peUYdM MOXXHO OIpefieJIuTh KakK Habop
XapaKTepPUCTUK, KOTOpkIe fiesiatoT obiiieHre 3D (GeKTHBHBIM U TTOHATHBIM. K HUM
OTHOCSITCSI SICHOCTh, TOYHOCTbh, BbIPAa3UTEIbHOCTh, IOTUUHOCTb U a/eKBaTHOCTb.
OTU KauecTBa MOMOTAIOT JIOHECTU /10 cobeceflHMKa CBOM MBICJIM U UYBCTBa, a
TaK>Xe MOHSTh ero. f cuuTaro, YTO pa3BUTHe KOMMYHUKATUBHBIX KaueCcTB peuu
IBJISIeTCS Ba)XHbIM aCIeKTOM JIMYHOCTHOTO POCTa U YCIeIIHOW COLMaIbHOU
aZianTaruu.

Obpatumcs K pacckasy «Crapuk ¥ Mope» O. XeMHHTy3s. [JlaBHBIM Tepow,
ctapuk CaHTBAr0, Ha TMPOTSHKEHWU BCETr0 TIPOU3BENIEHUS] TeMOHCTPUPYeT
BBICOKME KOMMYHUKATHBHbIE KauecTBa. Ero peub mpocTa U siCHa, YTO MO3BOJISIET
eMy JIeETKO OOII[aThCsl C OKpY>KaroImuMy. Harpumep, Korjila OH pa3roBapuBaeT C
MabYMKOM MaHO/MHO, OH WCIO/Ib3yeT MPOCThie, HO BbIpa3uTesbHbie (pasbl,
KOTOphbIe TiepeZiatoT ero UyBCTBa M MbICAU. CaHTBATO AeNUTCS C MalbUMKOM
CBOUMU MeUTaMU U TIepe)KUBAHUSIMH, UTO CO37laeT MeXAYy HUMH TTyOOKYIO
CBSI3b.

OTOT 3MMH307, TIOKa3bIBaeT, KaK BayKHA SICHOCTb W BbIPA3UTeTHLHOCTL B OOITIEHUH.
CaHTBSITO He UCIOJ/Ib3YeT C0KHbIE CJIOBA WX 3allyTaHHble KOHCTPYKLIUM, UTO
JleJlaeT ero peub AOCTYIHOW [/ TOHUMaHUs. JTO MO/ATBEP)K/1aeT MOU Te3UC O
TOM, UYTO KOMMYHHKAaTHBHbIe KaueCcTBa peUM CIOCOOCTBYIOT YCITEIITHOMY
B3aUMO/IEUCTBUIO MeXAY oAbMU. Korzia Mbl TOBOPUM TMPOCTO U MOHSITHO, MbI
MO>KeM JIydille IOHeCTU CBOWM MBIC/IM U UyBCTBa [0 cobeceiHUKa, UTO, B CBOIO
ouepe/ib, YKpeIisieT OTHOILIIeHUS.

B 3dK/IIOYeHHe, MO>KHO CKd3dTb, YTO KOMMYHHWKATHBHBIE KAY€CTBd PeUr UrpdroT



B&)XHYI0 pOJib B Haleu >ku3HU. OHM MOMOralOT HaMm He TOJIbKO TepeiaBaThb
vH(OpMaL10, HO U CTPOUTb OTHOLIEHWS C OKpY’KarolMMU. Pa3BuBasi 3Tu
KauecTBa, Mbl CTAHOBUMCS 0oJiee yCTIEIIHBIMU B OOII[eHNH U, KaK CJ/IefiICTBUe, B

JKW3HU B L1€/IOM.



