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CouuHeHue

B coBpeMeHHOM MHpe YC/IyTM TI0 yXOAY 3a TeJOM CTaHOBSTCA Bce Oosee
BOoCTpeOoBaHHbIMU. OJHOW W3 TaKWUX YCAyT SIBJS€TCS Jia3epHasi SMWISLUS,
KOTopasl MpUB/ieKaeT K/IWeHTOB cBoel 3((deKTHBHOCTBIO U JO/JTOBpeMeHHbIM
pe3yabTaroM. Bompoc, KOTOpPbIM MBI [OJDKHBI PaCCMOTPETh, 3aK/IH0YaeTCsl B
TOM, Kak TPaBWIbLHO OpraHM30BaTh OW3HeC B 3TOM cdepe, uToObI OH CTasl
YCHEH_IHBIM nu HpI/I6bIJ'[beIM.

Jla3epHaH SMWIANUA — 3TO MeTO[ YAd/IeHHdA HeXe/laTeJIbHBIX BOJIOC C
MOMOLLBK) J1a3ePHOTO HW3/yuyeHusl. OTOT TIPOLleCC OCHOBAaH Ha TPUHLUIIE
Ce/leKTUBHOTO (hOTOTepMOJiv3a, TMPH KOTOPOM Ja3epHbll CBeT TOTJIOIaeTcs
Meé/JIdHUMHOM B BO0JIOCAX, 4YTO HpI/IBO,E[I/IT K HX paSPYLHEHI/II-O. OCHOBHbIe
XapaKTePUCTUKH JIa3€PHOM 3TN BKIIOUYAIOT 0€3011acHOCTh, MUHUMAIbHYIO
0071e3HeHHOCTh U JIUTEeNbHBIA 3(hdeKT, uTo [AesaeT eé TOMYJIAPHOM Cpeau
K/IHUeHToB. A CUnTar0, 4YTO CO3adHHE 6H3HECa o ITIpeaoCTaBJ/JIEHUIO YCIIYyT
J'[EBEPHOIZ SIINJIAIINMKY MOXXET CTaTh YCHEH_IHI)IM Hpe,Z[HpI/IHTI/IeM, eCc/in yUIeCTb BCe
HIKOAHCHI 1 HOTpE6HOCTI/I LIE]'IQBOIZ ay,EI;I/ITOpI/II/I.

OO6paTMCs K OTBITY YCHEIIHbIX KOMIIAHWM, TPeJoCTaB/SIONMX T0J00HbIe
yciayryd. Haripymep, B pacckase O KOMIIAHUM «ONWIALMA i BCeX» MOXXHO
yBU/IeTh, KaK OHW OpraHM30Ba/id CBOIO paboTy. B Hauasie cBoero myTH OHHM
TPOBeJIU TIaTe/IbHOe UCC/ieJOBaHWe PbIHKA, OTpee/UIu L[eJIeBYH0 ayJIUuTOPUL0
n Bbl6paJII/I OIITUMAJILHOEe MECTOpaCHOHO)KEHI/Ie AJisd CBOero CasioHd. Baxxasim
II1aroM CTajio0 TdKXKe O6Y‘I€HI/IE mepCoHa/ia, 4TO IIO3BOJIMJ/IO WM O6ECHET—II/ITB
BI)ICOKI/Iﬁ ypOBEHb O6CJIy}KI/IBaHI/IH nu AOBEPI/IE KJ/IMeHTOB.

AHanu3upysi 3TOT MNpHMMep, MOXKHO C/iefiaTh BBIBOZ, UTO ycrex Ou3sHeca IO
J'I&BEPHOIZ SN  3dBUCUT OT HECKOJ/IBKHX (l)aKTOPOBI KAaueCTBeHHOI'O
obopyzoBaHusi, TTPO(ecCMOHaTLHOTO TepCOHa/ia U TPaMOTHOIO MapKeTHHTa.
STI/I dCITIeKThbI ITIOMOIr'alOT He TOJIBKO HpI/IBHelH:; K/INeHTOB, HO U y,qepmaTb Hx,
UTO SIB/IIETCS KFOUeBHIM MOMEHTOM B Jit00oi cdepe ycayr. Takum obpasowm,

MpaBWIbHAs OpraHu3alys paboTbl ¥ BHUMaHWE K TOTPeOHOCTSM K/IMEeHTOB



MOTYT TIPUBECTU K YCIIeIIIHOMY pa3BUTHIO OM3Heca.

B 3ak/toueHve, MOXHO CKa3aTb, UTO CO37aHue Ou3Heca MO MpeAoCTaBIeHUI0
yCIyT Jla3epHOM SOWSLIMM — 3TO TepPCHeKTUBHOe HaripaB/jieHue, KOTOpoe
TpeOyeT TiljaTe/IbHOM MOATOTOBKU W aHaiu3a. S cuuTaro, 4to, caefys puMepy
YCIeITHbIX KOMITAHHUW W yUWUTBIBasi TTOTPEOHOCTH K/IMEHTOB, MOYKHO ZI0OHTHCS

3HAUMTE/IbHBIX YCIIeXOB B 3TOW 00/1aCTH.



